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Toolbar - PARTS continued

The PARTS toolbar provides additional functionality to assist

you in specifying parts.

5 STAR NETWORK

DAIMLERCHRYSLER | {jHi]

ILH - Interior Trim 410 - Door Panels - Front

LR DIEEETEN
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Applications
BOOKMARK
LIBRARY
| PRRTE ¢
Descrigtion Part Mumnber |Note| @ty | Super| T8B| Line| Series| Body| Trim|
1.0 PANEL, Front Door Tim -
Right, Quartz PRA0IDSAC | L1 1
Tools Lefl, Quarz PRSI TDSAC | (1] 1
2 ISCREW, Self Tapping, M4.21.63x19.05, Door Panel Aftaching B03 2723 20 i}
=@ 3 | (| |BRACKET, Doar Pull Cup 62869148 | ]| 2
B 4 | L] MUT ANDWASHER, Hex Mut-Caned Washer, MG 1.00, Pull Cup Atta... 6100047 L] 2
Navigatar i} MUT, Snap In, Snap-In, Door Panel Attaching BA0A 32644 ]
- 6 FASTEMER, Door Tritn Panel, Doar Panel G505 53444 1
7T ISCREW, Self Tapping, MBx1x15, Tapping G101786 1) 2
Exchange
- 3 ICUP, Door Full, Right & Lef, Quarkz PQZ 5HDS 1 [{
Feedback 9 0 ATERSHIELD, Front Doar
- Right 4780 14BAC L1
Star Setup Lef 4780 148AC 1 W
- 100 CLIP, Doot Ttim 603 5807 12
-1 D FASTEMER, Doar Trim Panel, (White)
Duor Pansl Atiaching (hite) Gs04014 | [ 2 [ .
6504014 | (1] 2 B
2] [ FASTEMER, Doar Trim Panel, (Green)
........................ o RN = =l

! Search
,_F,.?‘ Shortcut
<;] Previous
[llustration
D’ Next
[llustration

; Stop
[llustration Load

# ||Full Graphic

R start
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Bookmark Screen

DAIMLERCHRYSLER

Applications

BOOKMARI
LIBRARY

PARTS

Tools
Ident
Mavinatar
Exchange
Feedhack

Star Setup

[E35TAR NETWORK

Please Select or Start a New Session:

=1ol]

04 t2412rh

9723004 t2412rb| [ |
160 1993 LH 921104 t2412rh| O good test
1549 15989 AD 9721i04 t2412rh| O
158 1998 | LH| Z2B3HD4BRIVWHI12186| 9/20004 t2412rh| [ O
157 2005 RS 9/1/04 t2412rh| O
156 91/04 t2412rb| [ O
155 2003 PL 9104 12412rh| [ O
154 1599 LH 91/04 t2412rb| [ |
1583 1983 LH 904 t2412rh| [ O
152 1599 LH TiE04 t2412rh| |
151 2000 LH TiE/04 t2412rh| O
150 2004| RS|  2ICBGPS4LTARS54452| G804 12412rh| ¥ O
1449 1996 LH 2C3HDAET4TH247029 | 618/04 t2412rb| [ O
148 2004 C5 618i04 tz412rh| [ O
147 2005 RS 2D4GP44L55R195258 | 6804 t2412rb| [ ]
146 2003 WA WD2YDE427355485080| 68704 t2412rb| [ O
144 2003 PT f/18/04 t2412rh| [ O
144 1599 JA 6i17i04 t2412rb| [ |
143 2000 W1 B17i04 t2412rb| [ O
142 2002 | W] 1J4GYW4BS12C227380) G704 t2412rb| & O
141 15998 LH| 2B3HD46RIVWH112186| 5M17/04 t2412rh| |
1349 2001 AN Si7i04 12412rh| @ M
135 2004 RS 3i25i04 t2412rh| O
134 2003 FL 1B3ESEES3301703145|  311/04 t2412rh| |
133 2002 LH 304 t2412rh| [ O
132 2003 LH 3/8/04 t2412rh| |
13 1985 3 22504 t2412rh| O
130 1897 Zl 1J4GZ585SCT09167 | 1528/04 t2412rb| [ O
129 2001 BR 1B7HC1BY315753881 1/8/04 t2412rh| O
128 2000 AB 2B4JB2572VEI5T111 103004 t2412rh| [ O
127 2001 FT 3CBFY4BBYITS02421 1/8/04 t2412rb| [ O
126 2004 AW 148004 t2412rh| [ O
125 2004 i 1J4GX48544C113388 1/9/04 t2412rb| [ O
124 1599 LH 1/8/04 t2412rb| [ |
133 2003| DR 1DTHATEK13J510716 1i7i04 t2412rh| [ O
122 15895 BR 12148/03 t2412rh| O
121 1897 LH 11125/03 tz412rh| [ O test
1149 2003 bl 1J4GLABKAIVWET 2067 | 11724/03 t2412rh O ;I
ﬂewl Qopyl Delete | Erintl Update | CrgateDeIeteListl ghoncutl Search |

DAIMLERCHRYSLER
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Logon to STAR NETWORK

Logon to STAR NETWORK:

1. Double-click on the STAR NETWORK icon on your desktop.
2. Type in your DealerCONNECT User ID and Password.

3. Select a text language.

4. Click on the “Login” button.

password

userid |
|

Dialog languange IEninsh vl
login I cancel

powered by JUNA . @ 2002 DaimlerChrysler
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Managing your BOOKMARK - Sessions

Create a new session
1. Click on the “New” button. (lower left of screen)
2. Double click on the Remarks field and enter the
information to identify the session (optional).
3. Press enter g =
4. if you have a VIN 1 '199'25 AS‘ IP4GHASIENRESEI4T 128003 181814r] - o
‘Identify Vehicle using a VIN number in
Bookmark’ or if you do not have a VIN see
page 6 ‘Identify a Vehicle without a VIN number
in ldent’.
Review or Update an existing session e
1. Double click on the session to be updated or SO
reviewed. o
2. Double click on the VIN field or enter a new VIN
or double-click on the other fields and type in

new information.

>

Please Select or Start a New Session:

tive| Sessi Model Year|Family Remark
v st oo s T !

PARTS %
GCatalog Analyser

UserNoteMgrmt

Tools

Copy an existing session into a new session et

1. Click on the session to be copied. Nevigat:

2. Click on the “Copy” button. Exthange

Feedback

Delete Multiple Bookmarks i v

1. Single click on the Create Delete list button—— Hew | _conr | pokte | pin | Uoste | coseapiotist | shout | gean |

2. Single click in the delete box next to the o | olp [ Logou | STHR BOOKNARKlnPane
bookmark(s) that you want to delete

3. Single click on Delete

**Note: IF there is a check mark in the “Open”
column, that means there is an open parts
list associated with that bookmark

DAIMLERCHRYSLER 6 m
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Identifying your Vehicle

Identify a vehicle using a VIN number in BOOKMARK
1. Create a new session or choose an existing session in
BOOKMARK.

Double click on the VIN field.
Enter the last nine digits of the vehicle’s VIN number.

Press the “Enter” key.

Click on PARTS from the Bookmark screen to continue on to
perform a parts specification.

6. Double click on the Catalog group / Sub group and the bulleted list

to continue on to perform a parts specification
Identify a vehicle using a VIN number in IDENT

Create a new session or choose an existing session in BOOKMARK
Click on PARTS to go to Star IDENT

aprLDN

1

2

3. Click on the “VIN Decode” tab on the IDENT screen:

4. Enter the last 9 digits of the VIN.

5. Click on the “Lookup” button or press the “Enter” key

6. Click on the “OK” button to save the vehicle information and close the
window.

7. Select Catalog group and sub group from Star Navigator to continue
to perform a parts specification.

Identify a vehicle without a VIN number in IDENT

1. Create a new session or choose an existing session in BOOKMARK
Click on PARTS to go to Star IDENT

2.

3. Click on the “Manual” tab on the IDENT screen:
4. Select the appropriate vehicle information (e.g. Model Year, Make
etc.)

Click on the “OK” button to go to Navigator

Double click on the Catalog group / Sub group and the bulleted list to
continue on to perform a parts specification

DAIMLERCHRYSLER 7
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Navigating through the Vehicle - NAVIGATOR

Identify a part through graphics or the Table of Contents
In order to use NAVIGATOR you must first identify the vehicle by entering a VIN in BOOKMARK, use
an existing session with a specific vehicle, or identify the vehicle via IDENT.

1. From the Bookmark screen click on PARTS to go to NAVIGATOR
1. From the NAVIGATOR screen, choose the appropriate catalog group by clicking on the text in the
graphic or the Table of Contents (TOC).

2. The catalog group will open and you

in the TOC.

3. Once you have selected a subgroup,
appropriate illustration. =z

DAIMLERCHRYSLER

Applications

Please Select or Start a New Session:

may then click on the appropriate subgroup graphic or text

double click on the bulleted parts list TOC to choose the

o) |

i Model Year|Family|

Table Of Contents
L U ARG Oiang
- | 00G - Service Brakes
-1 007 - Cooling
-] 008 - Electrical

#-__] 08A - Instrument Panel and Radios and Consoles

-] 008 - Engine Mounting

=1 011 - Exhaust
#1013 -Frames and Bumpers
LIBRARY -] 014-Fuel

= E- 1016 Prupe\ler Shaﬂs and L-Jaints
FARTS [+~ ] 017 - Rear Suspe
= 1019~ Staarmg
Catalog Analy
= #1100 - Transmission Assembly

UserMotemgr = _i]ZUU Caseamd Exiensmn
- [ 210 And Related

- Case And ed Fars, 47RE (DGF)
® 220- Extenslun 47 RE (DGP)

(71 300 - Oil Fump
[F-_1400- Gear Train

[#-_1500- Bands, Reverse and Kickdown

- 1700 - valve Body
Ident [¥-__11000- Overdrive Gear Train
N 11200 - Gearshift Contrals
Mavigator E-[] 231 - Transfer Case Model 231

Exthange Esxtpand all ] Collapse All l

#-_ ] 8.0L- Engine 8.0L Ten Cylinder (Truck)
#1590 - Engine 5.9L Six Cylinder (Diesel

=49 47RE - Automatic Transmission 4 Speed

Open Protec

[1 {1007 BR

Search

Remark

Feedhack

Print Shorteut
Star Setup = =

DK | Cancel I Help |

e ] Copy I Delete ] Print ] Update ] Create Delets List I Shartcut 1 Search J

Menu

I Help ] Logout I |VIN'3EI7KF23DEVM502552

” Model Year: 1997 " Family: BR ” Engine:ETB ” Transmission: DGP ” Trirm: *Tx

[marketu ]

8

y
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Specifying Parts - PARTS

Perform a parts specification

1. Create a new session in Bookmark moElE e 8
2. Click on PARTS from the Bookmark screen. If you have not slabib s EICEEIE N N =
identified a VIN, IDENT will open. If you have identified a RECE e L .
VIN, NAVIGATOR will open. Select the appropriate Group,
Subgroup to continue to Identify the required parts.
Adding parts to the parts list R
1. Double-click on the desired part to add it to the parts list. e .
Once a part is chosen, the text will be highlighted in red. T — 1
2. In order to add the part to the parts list, Click on d\ e
Exchange. R ki s A
4 3 | ]| HOSE, Heater, Retm (Roll eK) e (01 0 FER
Viewing TSBs B Lo .
1. Parts that have an associated TSB will have an information |- s
3 H . - Bow| Qe rlo i HRERE: EOEBC 2um
icon in the “TSB” column. Double click on the icon and the TSB et s | Ao mscns | St .| € wovssms s [§srmn v Sooms oo | 254 SN
screen will load.
2. Click on the TSB you would like to view and then click “OK”.
3. The TSB will open in a separate window for you to view.
[ Select TSB [x]
> TSB Mo. TSB Title
Note: If only one TSB is available, that TSB will 333333 \;EHPlgll?_gELEI)Eé[[;SE‘??SPEUDLEL-&-QS (VEHICLE LEADS OR PULLE)

automatically load once you click on the icon.

ok | Close | Help |

DAIMLERCHRYSLER 9 m
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Viewing Supersedence - PARTS continued

FZ4STAR NETWORK

DAIMLERCHRYSLER

Applications

BOOKMARK
LIBRARY

PARTS

Tools
Ident
Mavigator
Exchange
Feedback

Star Setup

dstert]|| 111 & B

Viewing a supersedence chain

1. Parts that have an associated supersedence chain will have an information icon in the “Super” column. Double
click on the icQn and the Supersedence screen will load.

N

To add a part fr

3. Click “Close” to exit the window and return to PARTS.

B 007 - Cooling 310 - Cdglant Recovery System Heater Plumbing

=gl

HBARERRBECMEEE O

S8 o e - BRI |EZERE 2N L 5
— = [ =
ECE S EEIEEN
= 4
2| | |
ltem|Mote| TT Description Part Mumber |Mote] Gy e Eng|Trans|Line
1 BOTTLE, Pressurized Coolant 4798 26948 1 i a
2 [E [cAP, Radiatar 459 6193 1
3| Ll SCREW AND WASHER, Hex Flange Head, .25-14: 875, Bottle Mounting B03 4718 Ll 2
4+ | [ CLAMP, Hose, M26.9x1.60 B50 2018 01 i)
5 L] CLAMP, Hose, Supply Hose 4549 21128 I} 2 @
<] L1 BOLT AND COMED YWASHER, Hex Head, M8x20x17 B10 0574 L1 1 EER
7 L] TUBE, Heater Return, wiHose
4767 1808C | [ EGG
4767 150AC BRI EGY)
4767 152AC Ol EER
-8 CLIP, Heater Hose
a HOSE, Heater, Return (Roll Stock) 374 4931 Ol 5] EER
10| [ 0 RING
11 L1 BRACKET, Heater Tube To Block 4596 266AC [l 1 EER —
12 L] HOSE, Heater Supply, With Connector
wiTube 4767 17048 N [ Ecc
wiTube 4767 1704R IR & Ecw
PP pr R ZT T ) E I [

2:34 PM

|J (3] C:\Documents and 5... | (3 Viistar launch kit

DAIMLERCHRYSLER

crosoft PowerPaint. .| &Mapar's Next Gerers... || & sTaR NETWORK

B pocument\Microso...| ‘=S N

10

oM the Supersedence screen, click on the “Add Newest to List” button.

[ Supersedence [x]
Supersedence for fterm: 4801 937 U1, U2, U3, U4, MOUNT, Strut, U1, U2, U3, Ud, Asey. Rear
04801937 STRUTMOUNTIUPR 6P6 | Partnumber Name quaniity | nterchange | Listprice | DealerPrice | Description
- 04595365 ISOLATOR 0601837 |STRUT MOUN._ 108.0 58.0
04765005 MOUNTASSY 08695385 |SOLATOR |1 29.05 9.
04755005 WOUNT ASSY |1 778 450

HOTE:

The information displayed here may not he current and
should only be used for reference purposes.
the latest swersedence information.

Add Newestio List I Add B estedjim st

Check GROP for

THTERCHAHGEABILITY CODES:
A - Use, Do Wot Tramsfer (Non-Interchangeable)

B - Use or Transfer (Fully Interchangeable)

€ - Use or Rework and Transfer (Hon-Interchangeable)
D - Scrap or Rework and Transfer (Hon-Interchangeabley
E - Scrap (Mandatory)

Close Help




Working with the Parts List - EXCHANGE

Viewing and modifying the parts list

1. To select a part for your parts list - Double click on the part - it must be highlighted in red

2. Once parts have been selected from the PARTS screen, click on EXCHANGE to view the parts list.

3. To delete an entry from the list, click on the desired row you would like to delete and then click on the “Remove

Entries” button.

To clear the entire parts list, click on the “Clear List” button.

To manually add entries to the list, click on the “Add Entry” button. A new row will be added to the list allowing

you to type in the appropriate part information.

6. To update the quantity in the parts list, double-click on the value in the “Qty” column and enter the appropriate
guantity and press enter.

7. Click on “OK” to save the quantity.

Saving the parts list or opening a previous list
Once the parts list is complete, you may choose to save the list
for later use.

Click on EXCHANGE to view the parts list.

3. Click on the “Save List” button, type in the desired list name, m | ral | Deserptin [y | win [ oniw ] User | Date |

and click on the “Save” button. O 17 10 e T T — R LT

4. To load a previously saved list, click on “Load List”, select the

desired list, and click on the “Open” or “Append” button.
Open The selected list will replace the existing parts list,
Append The selected list will be added to the existing

parts list.

Transferring the parts list to your DSP J 5l

1. Click on the “Transfer to DSP” button\ __________________
Transfer to DSP | ‘ Clgar List | Add Entry Remuove Entries ¥ Bhow Prices:

2. Once the hour-glass disappears, click on “OK” to
g pp Load List | Save List ‘ Delete List | Cancel Help
return to parts A s | oo |

**Note In order for the DSP transfer to work - you
will need to contact your DSP for the interface

setup
DAIMLERCHRYSLER

o~

=

Session Remark

STAR EARTS “

N

3 4728121 PISTOMN PACKAGE, Disc Brake  (34M) 1 0 - |test | 10/14/88
4 S010034A4 | PAD KIT, Front Disc Brake  wi15™ Brakes (BRG BRE) 1 0 - [test | 101489
5 4779055 CLIP, Brake  (Is Required when Replacing Pad Package for 15" 16"...| 2 0 - [test | 101489

: D

[ =1 ol o T



Adding lllustration, Part, & Item Level User Notes

Creating lllustration user notes

1. Click on the note icon in the upper right hand corner of the PARTS window.
2. Once the User Note window opens, type in the title and text for the note.
3. Click on the “OK” button to save the information and exit the window.
4.

You may revise an existing note at any time by clicking on the icon and then modifying the

text in the note.

Creating part and item level user notes

1. Click on the note icon in the parts list.

2. Once the User Note window opens, type in
th(_e title and text for the note. [ User Note

3. Click on the “OK” button to save the

information and exit the window. Tite: |

4. You may revise an existing note at any time Created By: | Date: |
by clicking on the icon and then modifying
the text in the note.

Deleting User Notes
1. Click on the note icon to be deleted.
2. Once the User Note window opens,
click on the “Delete” button.
3. You will be asked to confirm that you
want to delete the note. Kl

ol

4. Click on “OK” to continue with the K ‘ cancel ‘ Delete ‘

deletion otherwise click on the “Cancel”

button.

DAIMLERCHRYSLER 12




Part Search in StarParts

Performing a search on a nart Number or Part Name/Description
1.  Click on the “Search” icon ‘§™

ose” button to exit the search. iy =]

£ Current Catalog

Al Catalogs
Search far:

{ =l

STAR NETWORK.

DumierCHrysLER | i8] ILH - Intarkar Trim 410 . Doar Paals . Frant

_‘-;i‘ "F ‘o‘} ~ - ’ 1' :i —I = g [Fa7 ™ Giom Low Back Bucket Geats =] &= Part Mumber
) 3 Y [ o —
PECE Tl B
= 4 ©° Part MameiDescription
Search Catalog YEAR FM: [1 gég LH
Search | Close I
Applications
BOOKMARK I T N F24S =arch Results
LIBRARY g /-../ : Description Fart# Group lustration Itern#
h - ; \\(/ L \1} —~ CondeSer to Radiator Attaching 024 - Air Conditioning & 210- AC Plumbing -16
1. - e Condenser to Radiatar Attaching 024 - Air Conditioning & 210- AC Plumbing -18
o Description | _Paribumber | Note] Oty | Super] TSB| Ling| Series| Body Trimf Caondenser to Radialor Attaching 024 - Air Conditioning & ... |210- AC Plumbing -18
110 - ."”;L- "‘;J"_l[‘““"“ kD . I [ 1= Hood Radiator, (Retainers Included) SLH - Body SheetMetal ... |510- Hood and Hood R... | 20
L B II',‘:'";,"‘I‘,L"‘ o e —:]' = 1 | Hood Radiator, (Retainers Included) SLH - Bady Sheet Metal ... |510- Hood and Hood R... | 20
el 301 SCREW, Sen Tupging, wa 1 63618 05, D0 Pane ATaEhing [ woazrzs 3 (%0 — 11 Hood Radiator, (Retainers Included) SLH - Body Sheet Metal .. |510- Hood and Hood R... | 20
et 3|1 BRACKET, Door Pull Cup | 4HTEEE1AE NS Hood Radiator, (Retainers Included) SLH - Body Sheet Metal ... |510- Hood and Hood R... |20
4 j HUT AND WASHER, Héi Nut-Caonbd Washar, M x 1.00, Pull Cup Afta.| :):I 2 Hood Radiator, (Retainers Included) SLH - Body Sheet Metal .. |510- Hood and Hood R... |20
NUT, Snag In, Snag-in, Doar Panal ATaching | & R R
Havigator i N FASTENER, Goor Tim Panal, Goor Fanel [ 6505 630aA » Hood Radiator, (Retainers Included) SLH - Body Sheet Metal 510- Hood and Hood R 20
Exchangs b} SCREVY, Seil Tapoing, Mixtxi 5, Tapoing | 6101786 g2
- (] ﬂ CLIF, Doar Pul, Fight & Lef, Guartz FaisDs |31 | @
Feedback ] WATERSHIELD, From Door -
o Right ATA0ABAE | Y[ 1
Star Selup ~ Latt arantdoac | 31 | B
& 10| 3| jcUP, Door Thm 6035807 | 1] |12
-11| [J | FASTENER, Door Trim Parel, (Ahite) -
| Door Pangl Attaching (White) | 6504014 Oz —
B | | BE0 404 1) 2 ']
12 FASTENER, Door Trim Panu, (Gré:
<), EASTENER Oour Tim Punit (reue) b i
‘ﬂml de PP AMMBAME S *| @nw.. | e [Eoan Qrise..| S, | LEGINS ausan
Goto Close Help

DAIMLERCHRYSLER 13 m
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Navigating through the catalog quickly - Shortcut

Use the shortcut feature to identify a vehicle, catalog group, subgroup, and/or illustration
(available in BOOKMARK, NAVIGATOR & PARTS)

1. Click on the “Shortcut” button.

Click on the “Shortcut” ICON to Shortcut to a different group
Type in one or more of the following samples to shortcut to a different group:
Enter VIN/Catalog group/Illustration BT | memesomm s s .
3wh112186 007 110
_Or_
Enter last nine of the VIN
3wh112186 -or-
Enter model/yr / family i
97 |h -or-
Enter model/yr /family /catalog group i > =
97 Ih 007 -0r- g oo | 5o |
Enter model/yr /family/catalog group/illustration ™,
97 |Ih 007 120 -or- s
Enter model/yr /family/catalog group/illustration
97 In 007 120 -or- v
Enter model/yr [ e e e |

PARTS will open to the specified catalog group and illustration or NAVIGATOR will open the Table of
Contents depending on the level of information specified within shortcut.
For example, if you entered the model year and family, NAVIGATOR will open the Table of Contents

for the specified year and make of the vehicle.
Note** The shortcut feature is a shortcut to another book

DAIMLERCHRYSLER 14




Viewing Documents - LIBRARY

View adocument in the LIBRARY:

—21.——Click on LIBRARY from the Bookmark screen.
2. From the LIBRARY Table of Contents, select a folder by double-clicking on it.
3. Double-click on the desired document to launch the viewer program.
4. Once the viewer program has loaded, you can view the information.

** When leaving the StarParts library you may loose other browser applications, to alleviate
this problem - go to your browser, select tools, select Internet options, select advanced,
uncheck option to reuse windows for launching shortcuts. Logoff and new settings will

be retained.

[ sTAR NETWORK
Applications
4> BOOKMARK
LIBRARY
< ®
PARTS 2
- 11981
Catalog Analyser 211982
1-11983
UserNotehgrt il
111986
-1 1986
-1 1987
o0l -1 1988
. E11989
Ident i [E-ER 1990
2 R R LT
Navigator ;o m-11882
= . E11993
Exchange i E-01994
. 11995
Feedback ; m-L11898
= . om11se7
Star Setup ;@190
e 21 1na0
Expand All I Hige All | oK |
i Lo | nenn | Lawanmeraanmmensess  Tindervasrtaar | eomite AR lEnaine ETR._LTeo

DAIMLERCHRYSLER

15

7} Mopar Global Communications Network  Miciosolt Indeined Explorer

Fin EB Wew o Fgvoies  Hog
e, o+, ¢ [ A & @ ¥ O 8B G

Bk Skp  Fobwsh  Homo | Sewch Favbes Holey Chowes | Fubicoon  Mad Pl
dkeaa 8] b /7129.9 220 200/ Ltnaymos Fim =] ||

@Mopar

COMMUNICATIDNS NETWORK
¥ 4

(Epcliive B dopar T
DTN ot e
SHLECTION rectary Cerlification =l
& Imemal zone

y
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Changing the System Setup - SETUP

Configure features in PARTS Saving or Deleting a Bookmark

1. Click on the Star SETUP menu option from 1.  Click on the SETUP menu option from
MANAGER. MANAGER.

2. Click on the StarParts tab. 2. Click on the Star Bookmark tab.

3. Navigator & lllustration graphics can be turned - Check the “Confirm Session change screen”

on and off by clicking on the check box. . This wll allow you to have the option of saving

4. Click on “OK" to save the new configuration a bookmark or overlaying the existing bookmark

and exit the screen. when switching catalogs

3 =10l =10] x|
4.4 | | Please Select or Start a Mew Session:
STAR MAMAGER | STAR Ident STARBOOKMARI | STAR PARTS
Active| Sessi Madel Year|Famir Wi Date User Open Protec Remark = —_— - =
_lol x| Timeout\p days before bookmarks are being offered for deletion |0
STAR MANAGER | STARIdent | STAR BOOKMARK  STAR EARTST )
[ Show delete list dialog at starup
Parls Displdy Gonfiguration
[¥ Show confirm session change dialog
¥ Display llustration Graphics
[ Fittowidth [ FittoView [ Sealeto [200% =
Applications Mavigator Display Configuration
.............. a2

AR Display lllustration Graphics

LIBRARY TsA

PARTS ‘ T&B Lacation |hiin./istarparis.chrysler.comitshien_us/dio/pbd2

Version inf formation
Tools
software version Star Parts Chrysler Version 3.0 Test 01 Build 003]

Ident

} database version DB2 V7.2

Mavigator

Exthange

Feedback

Star Setup

oK ] Cancel | Help ]
I
Mew ] Copy J Delete ] Print ] Update ] Create Delele List J Shareut } Bearch I oK Cancel | Help |
Menu 1 Help 1 Logout i [wini: 387K 23229501508 | Model Year 1987 [[Famil:BR _ |Engine EML | Transmission DGT_|[Trim: 0P| Market U
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StarParts Feedback

To send us a catalog issue or a suggestion for improvement:

1. From the Parts / lllustration screen

2. Single click on the Feedback button

3. Once the feedback screen is opened, single click in the detailed description of fault / suggestion
for Improvement box

4. Enter description of problem or suggestion in the description area

5. Single click on mail
=10l

User Parts —I

Fage 1 Fape 2 —I

Farts Feedback

Type of feedbpck: |Cata|0g errarfclarification LI

Priarity: |critica| LI

ApplicationTdal: |Feedback =l

Catalog illustfation: [ILH - Interiar Trim 410 - Door Panels - Frant TO.C.ID: 16928
Catalog group: |II_H tem # : |
lustratian: |41D

Part: |

Detailed desqgription of fault'suggestion for improvement:

v

A 4

Taail I Cancel Help
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Performing a Part Specification

Perform a VIN specification:

1.

2
3.
4.
5

N o

Logon to the STAR NETWORK by entering your DealerCONNECT SID and password.

Open a new session in BOOKMARK by clicking on the “New” button.

Enter the last nine of the VIN - press enter

Click on PARTS from the MANAGER menu.

Navigator will open first. Select the catalog group and subgroup, choose an illustration and then
click “OK”.

PARTS will open to the specified illustration.

Double-click on the desired part to add it to your parts list.

Click on EXCHANGE to view/modify the parts list. Once the parts list is complete, click on the
“Transfer to DSP” button to send the list to your in-house dealer system.

Perform a specification based on vehicle information:

1.

2.
3.
4

= w1
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Log into the STAR NETWORK by entering your DealerCONNECT SID and password.

Click on the shortcut button and enter the two digit model year and the family

Click on PARTS from the MANAGER menul.

Navigator will open first. Select the catalog group and subgroup, choose an illustration and then
click “OK”

PARTS will open to the specified illustration.

Double-click on the desired part to add it to your parts list.

Click on EXCHANGE to view/modify the parts list. Once the parts list is complete, click on the
“Transfer to DSP” button to send the list to your in-house dealer system.
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